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Nationwide® Paperless Billing Agreement

Print Agreement

By choosing Paperless Billing, you consent to receiving your billing statements via email for the account(s)
that you have selected for Paperless Billing. By signing this agreement, you understand that you will no
longer receive your billing statements for this/these account(s) through U.S. mail. You can change your
preferred delivery method for your billing statement by following the instructions to do so on
MyNationwide.com, or by contacting your Nationwide agent or the Nationwide Service Center at 1-877-On-
Your-Side (877-669-6877). Requested changes in delivery method may not be processed immediately. To
receive a paper copy of your billing statement at any time without charge, please access your
MyNationwide.com or contact Nationwide at 1-877-On-Your-Side (877-669-6877).

Please keep the following in mind:

1. You are responsible for (i) providing Nationwide with an updated and active e-mail address, (ii)
maintaining Internet access, and (iii) ) installing any software on your personal computer needed to
receive, access, store, and print email files.

2. Although there is no charge for this service, there may be costs associated with electronic access to
the documents, such as usage charges from Internet access providers and telephone companies.
These costs are your responsibility.

3. E-mails returned as undeliverable may result in a suspension of Paperless Billing and a return to
paper copies sent via U.S. mail.

4. Delays experienced due to the use of this service will not change any payment due date or the
potential imposition of late fees. If you do not receive an anticipated e-mail notice, please contact
Nationwide at 1-877-On-Your-Side (877-669-6877) or log on to MyNationwide.com for up-to-date
information about your account(s).

5. Nationwide reserves the right to discontinue this service or modify the terms of this agreement at its
option. If we do, we will provide you with reasonable notice.

6. Billing statements will not be available indefinitely. Please save the billing statements to your
computer or print them off to retain a copy for your records.

Signature:

Print Name:

Email:
*A confirmation email will be delivered

Date:
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